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Helping providers care for complex patients more easily, manage medical
practices more efficiently, and generate significant monthly recurring revenue.

What to Listen For in Customer Conversations

Practices with a large Medicare population.

Providers frustrated by non-billable work.

Practices struggling with patient engagement between visits.
Groups exploring value-based care participation.

Why it Matters for Your Customers

¢ Support High NPS: Patients feel more secure, connected, and cared for between
visits.

e Drive New Revenue: Capture reimbursement for work providers already do — on
average an additional $13,206 per provider in net-new, monthly revenue.

¢ Reduce Hospitalizations: Practices using CCIQ report a 29.4% reduction in all-cause
hospitalizations.

e Easy to Use: Works seamlessly within athenahealth workflows (SSO, billing,
reporting).
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