
“I feel like my provider is more informed of my conditions. Whenever I go in
every month, he’s already looked over everything and he already knows what

the situation is.”
Mary Ivy, Arcare patient

ChronicCareIQ Helps Enable 3 Practices 
To Make Major Patient Outcomes

The Practices
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2,200
Patients Enrolled 
in CCM/RPM

“Early changes in his vitals let us know

to step in. That intervention led to a

pacemaker. Without it, this likely

would’ve escalated into a critical

event.”

Emily Estevez, CMA, Patient Advocate

Specialist at Home Physicians Group
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The Beginning
Home Physicians Group enrolled a
patient in the practice’s CCM and RPM
program who had limited
understanding of his conditions and
how to use a blood pressure monitor. 

CCM Monitoring
Flags Dangerous
Trends, Enabling
Timely Pacemaker
Placement

Patient Highlight | Home Physicians Group

The Incident 
As the patient submitted daily vital
signs, the care team noticed
concerning trends and called the
patient. Ultimately, this led to the life-
saving placement of a pacemaker. 

Now
The patient now understands his
diagnosis, medications, and how to
monitor his readings. He can now
confidently manage his health, and
his team provides the consistent care
that he needs. 
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959
Patients Enrolled 
in CCM/RPM

“A patient told us, ‘I feel so good

knowing that National Jewish is paying

attention to my health, even when I’m

not.” 

Erica Kaye, Executive Director of

Ambulatory Practice, National Jewish

Health 
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CCM RPM

The Beginning
National Jewish Health enrolled a
patient in their care management
program who always talked about
feeling sick. Soon after, RiskIQ flagged
a particularly bad blood pressure
reading, and the patient filled out the
survey talking about feeling badly. 

Early Detection
Through RiskIQ Helps
Stop a Stroke in
Progress

Patient Highlight | National Jewish Health

The Incident 
After noticing the signs, the team
advised the patient to go the ED. The
emergency team discovered the
patient was in the middle of a stroke,
and administered TPA. 

Now
The patient recovered from the stroke
thanks to the early intervention from
the team. Without those early warning
signs, the patient’s situation could
easily have become critical. 
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Stopping Medication
Confusion From
Becoming a Crisis

Patient Highlight | Arcare

The Beginning

As the day was winding down, Arcare
was alerted to a patient with severely
low blood pressure. When they called,
the patient could barely speak after
answering the phone. 

The Incident 
They discovered  the patient had been
taking their medication all at once,
instead of multiple times throughout
the day as directed. Arcare provided
instructions to the patient to reverse
the overdose. 

Now

The patient now understands how to
take her medication as directed and
has a method to remember to take it
at the correct time. With the low blood
pressure alert, Arcare would not have
been able to assist the patient during
that critical window.  

“I love being able to reach out to my

provider. She’s very thorough and will

dig for me. I love it.” 

Tracy, Arcare patient
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“Patients feel like they can trust me because I do
what I say I’m going to do. You really get to know

them and their needs.”
Kimberely Gann, Arcare nurse and CCM patient
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chroniccareiq.com
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